Holitikny owayeipions AvOpamivov ovvouikov
V: POLICY ON COMPLAINTS AND GRIEVANCE MANAGEMENT

H Awoiknon tov ZEgvodoyeiov

PARALOS
D VENUS SUITES

>IN STYLE

oT0 TAAIGLO TV OPAGEWY THS YIA THY TPOLGTICH TOV OIKAIWUATOV KOl THS COGTIG UETAXEIPIONS TOD

TPOCOTIKOD THG, EPAPUOLEL KoL LATHPEL ATTOTELEGUATIKES KOl OLOPAVEIS OLAOIKAGIES OIAYEIPIGNS KATAYYEMMDY TTOD

01 VTTAAAA0L EVOEYETAL VA DVTOPALOVY YIA AOIKALOAOYNTH UETOXEIPIGH, TAPEVOYANGH /KAl TPOBIHUATO VYEIAS Kol

OGPAAEIOS OTO YDPO EPYOGIOS

To Eevodoyeio mpwv vwoPinbel emionuo mapdmovo, {NTd amd OA0VS TOLG EPYAlOUEVOLS VO EEETACOVY TNV

TOALTIKT] TOV MNPEALEL AUEGO TO TAPATOVO TOVG KO EVOappOVEL TOLG EPYOLOUEVOVG
Vo EMADOVY LIKPEG S10.pOopEG e TN PorBeta Tov Tpoiotduevon Tovg TufraTdc TOLG.

Edv n averionun katayyekio dev emthvbel dikoto kot ETotkodountikd evtog 15 nuepdv, ot

epyalOpevol umopovv va vofarlovy eTion O TOPETOVO.

O1 epyalouevor umopovy va vrofdlovy Tapdmova 6Tav:

* Yap&av 0Opota TapevoyAncng 6To YOpo EPYACIOC.

* H vyeia ko n aopdreld toug Exovv 1ebel og Kivovvo.

* 'Eyovv yivelr pudptopeg Kakng emonteiog Kot / 1] GOUTEPLPOPAG

* Yrdpyovv adlayég otn cupfocn epyaciog xwpig tnv cuyKaTadeot Toug.
* [TapafidotnKay ot 0d1yieg TS TOMTIKNG TOV EEVOS0YEIOV.

* Yrnpée 01éveén peta&d cuvadérpnv, mpoundevtov M / kot d10iknong

Yrofoin Ilapamovoo

2T1C TEPIMTAOGELG TTOL £PYALOUEVOG 0TO Eevodoyeio emtbupel vo eKppacEL KATO0

napdmovo pog T Atoiknomn, Ba akoAiovbeital n axdAovOn dadikacio:

1.

O epyalduevoc {ntd cvvdvtnon oto ypapeio tov [poictdpevov tov TpuMqpatog tov Katd t cuvévinon avt o
epyalopevoc exbétel otov [IpoioTdpevo ToL TUAIATOG TOV TO TAPATOVO TOV Kol TAPEYEL CYETIKES OIEVKPIVIGELS.
[paypatoroteitan Stahoyikny cvliTnom Kot epoOcov o epyalOUeVOs Elval IKAVOTONUEVOG OO TIG ATOVINGCELS
oV AtevBuvTr| 1 TIG TPOTEWVOUEVES OO QVTOV EVEPYELES YO TNV EMIALGT TOV TPOPANUATOS, TO TOPATOVO
Bewpeitar 6TL £xel dtevBeTnOei.

Edv n amdvinon tov [Ipoictapévou 1 m exilvon mov autdg eMAEYEL OgV EMAVEL TO TOPATOVO TOV EPYALOUEVOD
N eav o Aevbuvtig kabvotepel oty €QOPUOY TS ADCEMG OV TPOTEWVE, TOTE 0 €pYalOUEVOS UTOPEl va
amoGTEILEL OYETIKO MAEKTPOVIKO Uiy (e-mail) 1§ va cuumAnpdcel 1o oyxetikd «”Evtumo [opondvov» otov
Atevbov Tov Eevodoygiov.

e ot Vv mepintoon exthouPavovrol tov Bépatoc omd Kowvod o Alevbuving Tov Kal 0 TPOIGTAUEVOS TOV
TUALOTOC, KoA@vTag Tov gpyalduevo o cuvavinon. Koatd m ocvvavimeon avt) o gpyaldupevog ekétel Tig
ATOYELS TOV, TPOYUATOTOLEITOL S1ol0oYIKT cu{TNnon Kot Katdmy amdeacns tov Atgvbuvtr tov, o epyalduevog
EVIUEPDOVETAL MG TPOG TOV TPOTTO EMIAVOTG TOV TAPATOVOL TOL 1] VIO TOLG AGYOLG LN EMAVOTG TOV

e mepintoon mov o gpyalduevog dev kavomombel amd TV EXIAVOT TOL TAPAUTOVOV TOL TOV TPOTEIVETAL 0T
tov AtevBouvn Tov pmopei va vrofairel véo « Evtumo [apamdvovy 1| va omooTteilel vEO NAEKTPOVIKO PAVLL
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(e-mail), exBETOVTOG TOVG AOYOLS Y10 TOVG OTOIOVE TLGTEVEL TG 1) EMIAVGN TOV VIOETNONKE bV glvar 1 COOTN
1N O&V TOV KAVOTOLEL.

e ot TNV TEPITTOOT EMAAUPAVETOL TOL OELOTOC EMMTPOTN OTOTEAOVUEVT A0 LEAN TTOV B0 GLVATOPAGIGTOVV
Kot TEPaV TV Tponyovuevav (Aevbuvorg, Tlpoictapevov, Epyaldpevov) Bo petéyel Kol EKapoOcOnOg TV
gpyalopevmv M/kot vopkog coppovrog tov Eevodoyegiov. H amdpaomn Tng EMTPOTNG GLTHG KOWVOTOIEITAL Kot
emionua (LECO MAEKTPOVIKOD TOYVOPOUEIOL 1)/KOL E EMIGTOAN) KOl CUVETAYETOL TO OPIOTIKO KAEIGIUO TG
apovoag dradtkaciog vVoPoAng TapamdVoL Tov epyalopeEVOL.

Eroupixéc Evfvveg
Ta mapoakdto etvat evBvvn T0V Egvodoyeiov

*  H amodoyn kot d1eodikr| diepehivnomn OAmv Tov Topandvey.

* H enilvon tov mapamdvov gvidc 3 efdopddmv.

*  H dikoin ovTipeTdmion 1060 Tov KotoyyEAlovTo 0G0 Kal TOV KOTNyopovuevo ko' OAn T S10d1kacio Topamdvmy.
* H dwnopdiion tov un aviimoivav 6Tay ot VITAAANA0L VITOBAALOVY KaTayYEAD EvavTiov TNG dloiknomng.

*  H d10pydvmon cuvavinoemy og SIUEGOAAPNOTN Y10 TNV EXIAVGT TAPATOVOV.

* O\ n dwdkacio Topamdvev dEnetal omd VYNAO Pabud EUTIGTEVTIKOTNTOS.

* H digpedvnon olwv Tov gpécemv mov Ba acknBovv.

* H daopdiion viomoinong Kot EpapLOYNS TG TEMKNG amdPaonG.

*  Na Swutnpel akpipn] Kot meplektikd apyeio mopandvmv

Eumoteotikotyto

Mmropet va (nBei amd To0u¢ VIEAANAOVS, CUUTEPIAUUPOVOUEVOV TOV AVAOTEP®Y JEVBVVTIKOV GTEAEYDV, VU
VIOYPAYOLVY pia. Zopeovia Eumioteutikotntog mov toug eumodilel va culntncovy o Topamove TPW Kol UETA TV
emilvon tovg pe Tpito TpoécmTO. YTAAANAOL 1| oTEAEYT TOL Egvodoyeiov gvavtiov TV omoinv £xovv vToPAnOel
napdmova N Katayyelieg dev pmopov va culntovv to BEpa N TIg AETTOUEPELES TOV [l OTTOOVONTIOTE GALO VITAAANAO N
OTEAEYOG TOV Eevod0oyelov mov dev UTAEKETAL EVOEMG GTNV EMIAVGT TOVL TAPATOVOL 1) TNG KATAYYEAINS.

Hapaprdaoeig Ilolitinyg

Edv dromiotmdel 6t1 kKamolog epyalopevog £xel mopoaPLdcoel TV TOMTIKN TG S10dIKAGIog TOpaTdVMV, TOTE 0VTOG
umopel vo, vrootel melfapykd ELEYYO Kol GUVETELEG Y10 TNV ECKEUUEVT] TTapafiooT TG TOATIKNG TOL Eevodoyeiov. H
cofapotnta kabe vIdOeong Bo kabopicel Tov TOTO TNC TEWAPYIKNC OPACNG, 1| OTTOL0 UTOPEL VO TEPILOUPEVEL TPOPOPIKN
N ypont Tpogdomoinct, 0éon og drobecipudtra 1 / ko andAivon).

Edv évag epyaldpevoc amodeybei EexdBapo otL Exel dampaéel v mpdén Yo v omoia katnyopeital, To
Eevodoyeiov Oa tpnoel v Eviaia [MeBapyikm Awadikacio yio vo dtacpodricer 0Tt to {fTnua emAvETOL dikoe, Kot
COLPMOVO. LLE TNV TOALTIKT TNG ETOLPELNG

INo omoladnmote digvkpivion Kot TANpoeopia puropeite vo, anevBvveste otn Alevbuvon

10/03/2023

H Aweb6vvon
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Objective:

PARALOS
D VENUS SUITES

>IN STYLE

In line with its commitment to safeguarding employee rights and ensuring fair treatment, the Hotel
implements and maintains effective and transparent complaint management procedures for issues related to
unfair treatment, harassment, or health and safety concerns in the workplace.

Preliminary Procedure:

Before filing an official complaint, employees are encouraged to review the relevant policy affecting their
issue and to resolve minor disputes with the assistance of their department supervisor. If the informal
complaint is not resolved fairly and constructively within 15 days, employees may submit a formal
complaint.

Grounds for Complaints:
Employees may submit complaints in cases where:

e They have been subjected to harassment in the workplace.

e Their health and safety have been jeopardized.

e They have witnessed poor supervision or behavior.

e There have been changes to their employment contract without their consent.
o There have been violations of the Hotel’s policy.

« There is a dispute between colleagues, suppliers, or management.

Complaint Submission Process:

1. Initial Meeting:

o The employee requests a meeting with their department supervisor.

o During this meeting, the employee presents their complaint and provides relevant
clarifications. A dialogue takes place, and if the employee is satisfied with the supervisor's
responses or proposed actions for resolution, the complaint is considered resolved.

2. Escalation to Hotel Manager:

o If the supervisor's response or proposed resolution does not resolve the employee's complaint
or if there is a delay in implementing the proposed solution, the employee can send an email
or complete the "Complaint Form™ to the Hotel Manager.

o Inthis case, both the Hotel Manager and the department supervisor address the issue, calling
the employee for a meeting. The employee presents their views, a dialogue occurs, and the
Hotel Manager then informs the employee about the resolution or reasons for non-resolution.

3. Final Escalation:

o If the employee is dissatisfied with the Hotel Manager's resolution, they can submit a new
"Complaint Form" or send another email outlining why the resolution is inadequate.

o A committee comprising the Hotel Manager, department supervisor, the employee, and
possibly a representative of the employees or a legal advisor will review the issue. The
committee's decision will be officially communicated (via email or letter) and will conclude
the complaint process.

Company Responsibilities:

E01.3.5'Exooon 1"



Holitikny owayeipions AvOpamivov ovvouikov
V: POLICY ON COMPLAINTS AND GRIEVANCE MANAGEMENT
The Hotel is responsible for:

Accepting and thoroughly investigating all complaints.

Resolving complaints within 3 weeks.

Treating both the complainant and the accused fairly throughout the complaint process.
Ensuring protection against retaliation when employees file complaints against management.
Organizing mediation meetings to resolve complaints.

Maintaining high confidentiality throughout the complaint process.

Investigating all appeals filed.

Ensuring implementation and enforcement of the final decision.

Keeping accurate and comprehensive records of complaints.

Confidentiality:

Employees, including senior management, may be required to sign a Confidentiality Agreement prohibiting
discussion of complaints before and after resolution with third parties. Employees or managers against
whom complaints are made cannot discuss the issue or details with other employees or managers not directly
involved in resolving the complaint.

Policy Violations:

If an employee is found to have violated the complaint procedure policy, they may face disciplinary action
for deliberately breaching the Hotel’s policy. The severity of the case will determine the type of disciplinary
action, which may include verbal or written warnings, suspension, or dismissal.

If an employee is found to have committed the act they are accused of, the Hotel will adhere to the Unified
Disciplinary Procedure to ensure the issue is resolved fairly and in accordance with company policy.

For any clarification or information, please contact the Management.

Date: 10/03/2023

Management
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