Holitikny acipopiog
V: Community Engagement Policy
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o€ ovupwvia ue Ty Iolitikij agipopiag mov Eyel avamtilel, Exel OlOUOPPOGEL THY aKOL0VON TOAITIKY Y10, TV
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To Eevodoyeio kou i A1oikneij Tov dsoucvovrar:
INo tov oefacpod, v vroostpién kat TV Tpo®bnor tov Kpntikod ToAMTIGHOD, TOV KOVOVIGUOV TOL SETOVV
TNV AELTOVPYia TNG TEPLOYXNG TTOL EGPEVOVLLE KAl TN SLALTHPT|OT TOV TOTKOV TEPLPAALLOVTOG.
IMa v datpnon evdg cuveyovg SHAOYOL WE TNV TOTIKT KOWMVIO KOl TOLG KOWVWOVIKOVG (POpEis doTte va
yvopifovpe T avayKeS TOVG Kot Vo SUUPIAAOVY GtV TPd0dd TOVG LEGH VTELOVVIG GVUTEPLPOPAC.
Na divovpe TpotepaldTNTA GTNV AyOPd TOTIKMV TPOIOVIMV Y10l TNV EVIGYLON TNG OIKOVOUIKTG Kol KOW®VIKNG
AvATTLENG TNG KOWVOTNTOGC, VIO TNV TPOVTOOEST OTL EYYVAOVTOL TIG OMOLTHOELS HOG OYETIKA LE TNV TOLOTNTO, TIV
TN Kot T Kpreiplae vyeiog Kot acQAaAELNS.

Me fdon Tis 0e6UEVOEIS AVTES, 1] ETMLYEIPYOY OTOYEVEL GTYV:
EKTTAIOEVOT] KOl EVOCONTOTOINGN TOL TPOSMTIKOV MG TPOS TNV AVAYKAULOTNTO THPNONG TOV UETPOV TPOCTAGIOG
KO TNG EPOPUOYNG TOV TPOPAETOUEVOV 0ONYLDV EPYOCTG
SIEVEPYELD CLUVAVTIGEWDV LLE POPEIG TNG TOTIKNG KOWVOVING Y10 TNV AYN EVEPYNTIKNG OVATPOPOIOTNOTG MG TPOG
0¢pato mov 10 amacyolohV
EVNUEPOOT] OA®V TV POPEMV LLE TOVG 0TTOi0VG cuvepPYAletal n/kat cvoyetileTon ya T pETpa Tov Aapfdvel
EMYEIPNOT LLE GKOTO TNV EVNUEPOOT] KOl EVOLGONTOTOINGT TOVC.
EVNLEPMOT] TOV TEAATAOV Y10 TO, LETPO TOL EQPPUOLEL 1] EMLYEIPNOT UE OKOTO TNV €VOGONTOTOINGT| TOVG OALG
KO TV TPOTPLVOT) TOVG VO GUVEIGPEPOLY KOl VTOL EVEPYEL

T'ta Ty emitevén avtdv, § exyeipyon Tpofaivel 6TIG TOPAKATO IPOACELS:
Epoppoyn 6Aav tov EAANVIKOV Kot S1eBvav TpOToKOAA®V dpaong.
A1d0eom yopNyIdV 6 GLVIESEUEVES OVTOTITEG — OPYOVIGLOVG.
EvoicOnronoinon tov mpocmmikoh GYETIKA LE TO £pY0 KOWMVIKGOV E0EAOVTIKOV OPLAd®V
[Ipocpopd 6T1g TOMKES KOWMVIKEG KOWVOTNTES (YNPOKOUEID, VOGOKOEID, TOMTIGTIKEG KOWVOTNTEC) LE
KOVPEPTEG, OTPMUATA, ETITA KOL TPOPULOL
[poopopég kat ddpa TPOS TOVG TEAATES LLE TOTIKA TPOTOVTA
IMa toug TpopunBeLTEG HOg Y10 TPOPLO KO TEXVIKOVS TPOTIHOVUE TOVG VIOTLOVG,.
To peyadbtepo péPog tv epyalopévav Hog eivol KATotkol tng meployng 0mov Ppicketot To Zgvodoyeio
Epappoyn kot motonoinon diebvav TpmTtokOAA®V Tpog TpomBovv dpdcelg TpooTaciog Kot TPos@opdg otny
tomikn kKowavia (Travelife)

To mpocwmiko o¢ 640 Ta KlpudKIa THS ERYEIPRONS gival evijuepo yia Ty Ilolitikij
s Emycipnong kai givour vwoypewuévo va coufdier oty Yiomoinoi tie.
H A160vvon tov Egvodoyeiov deoucveral va vrrootypiéer Ty epapuoyi tng Iolitikig.
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Sustainability Policy
V: Community Engagement Policy

The Hotel Management
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As part of its efforts to ensure a sustainable operation and in alignment with its Sustainability Policy, has
developed the following policy for its interaction with the local community.

The Hotel and its Management are committed to:

Respecting, supporting, and promoting Cretan culture, the regulations governing the region's
operations, and the preservation of the local environment.

Maintaining continuous dialogue with the local community and social stakeholders to
understand their needs and contribute to their progress through responsible behavior.
Prioritizing the purchase of local products to enhance the economic and social development of
the community, provided they meet our requirements for quality, price, and health and safety
standards.

Based on these commitments, the company aims to:

Train and sensitize staff on the necessity of adhering to protective measures and implementing
the prescribed work instructions.

Conduct meetings with local community stakeholders to obtain proactive feedback on issues
affecting them.

Inform all stakeholders with whom the company collaborates or relates about the measures
taken by the company to keep them informed and raise awareness.

Inform customers about the measures the company is implementing to raise awareness and
encourage them to actively contribute as well.

To achieve these goals, the company undertakes the following actions:

Implementing all Greek and international action protocols.

Providing sponsorships to connected entities and organizations.

Raising awareness among staff about the work of social volunteer groups.

Offering support to local social communities (nursing homes, hospitals, cultural communities)
with blankets, mattresses, furniture, and food.

Providing gifts and offers to customers featuring local products.

Preferring local suppliers for food and technical services.

Employing a significant number of local residents.

Implementing and certifying international protocols to promote actions for protecting and
contributing to the local community (Travelife).

The staff at all levels of the company is aware of the Company’s Policy and is required to contribute to its
implementation.
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The Hotel Management is committed to supporting the implementation of this Policy.
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The Management

E01.2.5 'Exdoon 1"



