IIOAITIKH IIOIOTHTAY
QUALITY POLICY

H Awoiknon tov ZEgvodoyeiov

PARALOS
D VENUS SUITES

>IN STYLE

OTO TAAIGLO TV OPAGEWY YIA, TV OLOYEIPIGY THS TOLOTHTAS TWY TOAPEYOUEVMY DITIHPECIDY, EYOVTAS

WG YYOUOVA, THY OlAGPIAIGY VRNPECLOY DYNANG TOIOTNTAS KAl THY ACPJIEID TV TEAATAV THS, EYEL
oapoppacel Ty axolovlei Ioiitiky yia Ty Hootyra.

v' To Eevodoyeio kat n Awoikneij tov deoucbovrar:

v T myv oo teov Yanpeosidv mov mapéyel, dote outd va givor cougove ue mv Efvikn
kot Kowotikn NopoBeoio kabmg kot tov Aomdv dtotdEovv mov oyetilovtal te 10 x®po KabmG Ko LE TG
CULOOVNOEVTES [LE TEAATES QAT OELS.

v No mopéyet OAOVC TOVEC OTOITOVUEVOVS TOPOLEC MOTE TO TPOSMORIKO Vo umopel v epyaoctel
ATPOCKOMTA KO LE AGPAAELN GE VAL KOTAAANAO epyaclaKd TepPariov.

v T ) ovveyn Kot ampockontn npootddeia Peltioons TV vanpesidv TG, dtacpaiiloviag
pio pévipm ko otadepn TPOSPOPE LI PECLAOV.

V' No egvepyel KotdAANAN yio TNV TPOcTAGia TG ACPAAEING KOl TNG VYEINS TMV TEAATMV TN,

v T 1 ovveyn Kot ompookomtn mpoomddeia BeATioong Tovg cLGTAROTOC SlocPAAoTg
To10TNTOG OV EQPAPUOLEL.

Ta v emitevén Tov rapoardvo n exyeipyon ppovrider:
& Exmodevetl kKou dtoyepiletal To Tpooomkd TG MOTE Vo UTOPECEL VO avTomokpliel aAld Ko
va GUUPAAEL 6TV TPOCTADEL TNG EMLYEIPTOTG.
& Jlapéyel Tov KatdAAnio eEomMoud kol cuvOnkeg epyocioc mov dacarilovv v Iodtnta
Kot AcpdAelo Tov YINpesLdV TgG.
& [MopakoAovBel TOVG TEAATESG TNG KOL LEPLUVA Y10 TV OVAKTIOT TNG YVOUNG TOVG OG TPOG TO
EMIMESO TPOIOVTOV KO VI PECUDV.

H molitikiy y1a Ty TOIOTHTA AVACKOTEITAL WG TPOS TN OLAPKY THGS KATUIANAOANTA.
H moliTiky y1o. TV TOIOTHTA, KOIVOTOIEITAL, EPAPUOILETOL KOl THPEITAL GE OA0 Ta. emineda & TO
APOCWTIKO HOS GE OAA TA KAUAKLA Kal 01 TPOouUNOcvtés puag eivai evijuepot yo v Ilolitiky tov

Eevodoyeiov kal gival voypewuévol va coufdailovv ety Yiomoinen tyg.

H Awixnon tov Zgvodoyeiov Asoucvetar va vroatypiéer Tyv epapuoyn s IHolitikijg.
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IIOAITIKH IIOIOTHTAY
QUALITY POLICY

The Hotel Management

PARALOS
D VENUS SUITES

As part of its initiatives for managing the quality of services provided, and with the aim of ensuring high-
quality services and customer safety, the following Quality Policy has been established.

The Hotel and its Management are committed to:

« Ensuring the Quality of the Services it provides, in compliance with National and Community
Legislation, as well as other regulations related to the industry and the agreed-upon requirements
with customers.

o Providing all necessary resources so that staff can work smoothly and safely in an appropriate
working environment.

« Continuous and uninterrupted efforts to improve its services, ensuring a consistent and reliable
service offering.

o Taking appropriate actions to protect the safety and health of its customers.

« Continuously improving the quality assurance system it implements.

To achieve the above, the business ensures:

« Training and managing its staff so that they can meet and contribute to the company's efforts.

« Providing the appropriate equipment and working conditions that guarantee the Quality and Safety of
its Services.

e Monitoring its customers and ensuring the collection of their feedback regarding the level of
products and services.

The quality policy is regularly reviewed to ensure its ongoing suitability.

The quality policy is communicated, implemented, and maintained at all levels. All our staff, across all
ranks, and our suppliers are informed about the Hotel's Policy and are obliged to contribute to its
implementation.

The Hotel Management is committed to supporting the implementation of the Policy.
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